InterOcean systems, inc.
Incoming Instrument Questionnaire

In order to assist you more effectively, we ask that you please take the time to mark the appropriate items
below, indicating the condition of your instrument to the best of your knowledge, and fax it back to
InterOcean prior to returning your equipment. Please provide a form for each instrument, and include a copy
of the form with the instrument when it is shipped.

Company:

Contact:

Phone: Fax:

Instrument Model: Serial Number:

1. Reason for return:

2. Malfunction or irregular performance? Yes No
If yes, please explain:

3. s there a known or suspected problem with a sensor? Yes No

If yes, please circle one or more of the following and describe the symptoms:

Current Speed  Direction Pressure Temperature  Conductivity
Tilt OBS DO Turbidity pH
Other Sensor :
Symptoms:
4, If items 2 and 3 are checked above, should InterOcean save any data to disk and return it with the
equipment? __ Yes ____No
5.  Hasthe equipment been opened? _ Yes ____No
6. Isthe equipment flooded? ____ Yes ____No
7. Does the equipment require immediate attention? ____ Yes ____No

If yes, please explain:

Deployment History (if applicable)
8.  Please attach a description or sketch of the mooring used during the last deployment.

9. Please attach (either by hard copy or e-mail) the instrument setup and data showing the reason for
concern.
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